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On-Line Grievance Redressal System

Grievance Redressal Committee was set up at Vijaya Vittala Institute of
Technology in accordance with the University Grants Commission regulations 2012 for
handling day- to- today grievances of the students.

The on-line grievance system was adopted in the institute by using E-Genius
software system. The IA marks and attendance of each student will frequently sent to the
respective parent’s mobile number. The provision has given in the software to raise their
complaint/suggestion by the parent as well as student.
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